CLEARING BROWSER CACHE - Winpbows

Google Chrome

1.
2.

. Close and restart Chrome.

Open Google Chrome.

Simultaneously press the | cw

{» Shift

and |pe

piey

keys on your

keyboard.

In the “Clear Browsing
Data” screen that loads,
make sure the “Cached
images and files” checkbox

is selected. (Asshown in the
image to the right, the “Browsing
history”, “Download history” and

“Cookies and other site data” may be

selected as well. This is up to you.)

Click the “CLEAR
BROWSING DATA” button.

Clear browsing data X

Clear the following items from  the beginning of time v
Browsing history
316 items (and more on synced devices)
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Download history

42 items

Cached images and files
637 MB

Cookies and other site data

This will sign you out of most websites

Passwords

85 passwords (synced)

Autofill form data

10 addresses, 1,229 other suggestions (synced)
Hosted app data

14 apps (AirDroid, Cloud Print, and 12 more)

Media licenses

You may lose access to protected content from some sites

CANCEL CLEAR BROWSING DATA

Your Google Account may have other forms of browsing history at
history.google.com

This clears synced data from all devices. Some settings that may reflect
browsing habits will not be cleared. Learn more
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Mozilla Firefox

1. Open Firefox.

2. Simultaneously press the

Ctrl l

¢shie | and |pel| keys on your

y—

keyboard.

3. In the “Clear All History”
screen that loads, make
sure that “Everything” is
selected in “Time Range to
Clear” dropdown and that
the “Cache” checkbox is

selected. (As shown in the image

to the right, the “Browsing &
Download history”, “Form & Search
History”, “Cookies”, “Cache” and
“Offline Website Data” may be
selected as well. This is up to you.)

4. Click the “Clear Now”
button.
5. Close and restart Firefox.

Time range to clear( | Everything

TEE——
I All zelected iterms will be cleared.
. A This action cannot be undone,
A Details

N\

Browsing & Download History
Form & Search History
gokies

VE Logins
Offline Webzite Data
[] Site Preferences

Clear Mow

Cancel
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Microsoft Edge

1. Open Edge.

2. Simultaneously press the

cu |[oshin | and |oel| keys onyour

—

keyboard.

. In the “Clear Browsing
Data” panel that loads,
make sure that “Cached

data and files” is selected.
(As shown in the image to the right,
the “Browsing history”, “Cookies
and saved website data”, “Tabs I've
set aside or recently closed” may be
selected as well. This is up to you.)

Click the “Clear” button.
. Close and restart Edge.

« Clear browsing data

Browsing history

Cookies and saved website data

@hed data and @

Tabs I've set aside or recently closed

[ ] Download history
|:| Form data
[ ] Passwords

Show more ~

Clear



CLEARING BROWSER CACHE - Winbows

Microsoft Internet Explorer

*NOTE: MercerOnline strongly advises against using Internet Explorer to access Blackboard.

1. Open Internet Explorer
2. Simultaneously press the |cul l{}Shift and |pe

keys on your

—

keyboard.
3. In the “Delete BrOWSing Delete Browsing History *
H |St0 ry" pO p' u p t h at Preserve Favorites website data
Keep cookies and temporary Internet files that enable your favorite
websites to retain preferences and display faster.
loads, make sure that

“ .
Te m po ra ry I nte rn et fl l €es Temporary Internet files and website files
an d we bSite fl I es" an d Copies of webpages, images, and media that are saved for

viewing.
“Cookies and Website

Cookies and website data

de= or databases stored on your computer by websj save
” ErEmeas.gl i website perfo
data” are selected. (as Pre UL
S . A istory
shown in the image to the right, List of websites you have visited.

the “History” and “Preserve
A 3 o, [] pownload History
Favorites website data may be List of files you have downloaded.

selected as well. This is up to

[] Form data
you.) Saved information that you have typed into forms.
. “« ”
4. Click the “Delete [ passwords
Saved passwords that are automatically filed in when you sign in
b Utto n. to a website you've previously visited,
5 Cl ose an d restart [] Tracking Protection, ActiveX Filtering and Do Not Track
) A list of websites exduded from filtering, data used by Tracking
Protection to detect where sites might automatically be sharing details
I nte rn et EXp I orer about your visit, and exceptions to Do Mot Track requests.

About deleting browsing history Delete







