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SECTION I:
GETTING STARTED

BEFORE THE FIR ST DAY OF CLASS

WHAT IS SOAR?

SOAR stands for Student Origation, Advisement and
Registration. Orientations are held before each Fall and
Spring semester.

Whatoés I ncluded in New Stud Success

NEXT EXIT

Enroliment, Advisemerdand Class Registration
Obtain Mercer Student IDCard/Parking Decal
Meet Staff, Faculty drCurrent Students

Student Success Tips and Resources

Student Portal Overview

SOAR ZOOM

Meeting ID: 861116381307 June 16™ at 6 p.m.
Meeting ID: 86111638130 i July 14™ at 6 p.m.
Meeting ID: 86111638130 i August 18" at 6 p.m.
Meeting ID: 86111638130 7 August 31t at 6 p.m. l

<LK LK LK LKLKLKKLKKL

The orientation webpagés: http://www.mccc.edu/SOAR

For more information, contact the Student Life and Leadership
Department at 6096703435 or SOAR@mccc.edu.

Mapping Out a Path to Success

Where are you going How do you plan to get there?

Maybe you will get your Associates Degree and enter the job market.

Some may transfer to aylearcollegeby doing one of the following:
1 Transfer credits as a package deal to NJ Public Colleges/Universities (AA or A8sleglyd
be sure to carefully select your programhttp://www.mccc.edu/programs_degree.shtml
1 Qualify for additional transfer scholarships not available to other students!
1 Get guaranteed admission to schools like Rutgers, TCNJ, Rider, Montclair, retegkhthe Dual
Admissions Program! (must apply during your first 30 credits at MCCC)

Perhaps you are in the process dgfamgingareersor want to further your educationMaybe you are
undecidedand are searching for where your strengths and interestdMi@CC has services thatill
helpeveryone reach their individual goals.



What is o0Career Coach?é¢

Career Coach is a tool that supports student planning and success by providing easy online access to
caree information. Students take a career assesstnTheassessment results lead to career matches
with information on education, salary, job description and job postings tailored for Mercer County
Thosecareer sites link directlyd Mercer programs to matcleareer interests.

0Career Coawrhdd ata nwvbve. nicdcademied&d um gimtlue MyiMerceoPortalpr
at this direct web link:https://mccc.emsicc.com

Assessment Careers Programs Login Sign Up Q

PAERCER

COUNTY COMMUNITY COLLEGE

Welcome to Career Coach

Discover majors and in-demand careers and education based on your interests!

Take Career Assessment Explore Careers Explore Programs

Take a Career Assessment to learn about Browse careers and we will give you relevant Explore the available programs that lead to
yourself and Career Coach will give you data on wages, employment, and the the career you want.

career suggestions based on your interests. training you need

Take the Assessment Explore Careers Explore Programs

&5 Are You a Veteran? a Build Your Resumé

Find civilian careers related to your military Our easy-to-use resumé builder will help you create a

occupation professional resumé

Get Started with Military Search Sign Up and Build Y«

Registering for Classes

For your first semester, meet with ascademi@dvisor to develop your schedule. Classes are offered

day s , nights, and weekends at MCCCo6s two campuses
courses that meet for a fulldlwe e k s , along with other of ast tracko
ten weeks. Winter and summer courses are also available ireaiaited class durations. MercerOnline

offers maximum scheduling flexibility with classes conducted through the Internet.

After your first semester at Mercer, you will be assigned a faculty advisor through your academic

division. Visit your faculty adar and/or a counselor in Transfer Services periodically to stay on track

with your college goal s. The new 0Student Pl anni
also assist with your academic planning.



Key Dates
To find key dates regand@ when a semester will start and end, exams, or withdrawal and refund
deadlines, visit the MCCC website lattp://www.mccc.edu/news_calendar_academic.shtml

HOW DO | PAY MY TUITION?
Financial Aid ( http://www.mccc.edu/admissions_financial.shtm)
Email: finaid@mccc.edu

To be considered for every federal, state and college financial aid program at Mercer, your FAFSA must
be received at httpsgtudentaidgov byApril 15th for the fall semester or October 1st for the spring
semester. The FAFSA can be sultedi beginning October st for the following academic year. The

FAFSA is available from Octobett through June 30each year.

Federal Aid wildl NOT cover courses that are not i
courses. Please bewge to sign up for courses that meet your program requirememitdditional courses

taken for exploration outside of a studernytolus drmmajda
attend a class or fail a class, you may need to return thadiahaid.

If you drop or fail classes, future financial aid may be affected. If there were extenuating circumstances,
please communicate with the Financial Aid departm&his money is specifically awarded for education
related expensegluding tuitio fees, and bookigibility depends upon financial need.

Financial Al offices are located in SC second flamw the West Windsor campus (60970-3210) and
KC 216.Statuscan be found in thlyMercer Portal

How do | check
the status of
financial aid?

T RAERCER .. oo o
Portal

14k~

Hello, Welcome to Colleague SeffSenice!

(s gy gesated

g Student Finance g Financial Aid

a % -Click on o0Student 'm/wlrwzm

-Cl i c IStudent Fimandeto view your/
latest statement, balance, and pay alin

& Student Planning

LA

-Click on OFinanci-4
your financial aid. R —




Payment P lan or Pay in Full

All tuition and fees are payable at registration. Students are responsible for obtaining the necessary
funds before registering. Payment may be made online by aadibr in person by cash or check.
Students needing financial assistashould contact the Financial Aid office before registeBmgdents
can pay their tuition online through the MyMercer Portdlyou have any questions you can attend
virtual hours M Th 9am 6pmd Fr. 9amd 5pm

A Payment Plan is available, via a third péotystudents needing to make monthly installments.

Students can create a payment plan via the MyMercer Portal. A small enroliment fee is required. There
are several planavailable. Payments can be made by credit/debit card or automatic bank payment.

No students will be enrolled, given transcripts, or graduated until they have fully paid all college
accounts or have made satisfactory arrangements with the Accounting.dffnes are charged for

overdue library books, parking violations, and misuse of lockers. Library fines are paid at the front desk
of the Library, parking fines at the Accounting office, and locker fines at the Security office. More
information can be ofained in the Statement of Student Rights and Responsibdiigton of the

MCCC Student Handbookvailable on the MCCC websitattp://www.mccc.edu/pdf/handbook. pdf).

Scholarships

Mercer County Community College offers a variety of scholarship opputies that become available
regularlyObtaindeta | s and apply by clicking the 0Schol ar shi
visiting the followingvebpags: http://www.mccc.edu/programs_degree.shtml
http://www.mccc.edu/admissions_financial_scholarships.shtml
http://www.mccc.edu/foundation_scholarships_available.shtml

MCCC Programs and Requirements

Educational Opportunity Fund (EOF)  Program

Funded by the state, EOF assists eligibleiltmome, academically undprepared New Jersey residents

attend college.Eligibility is based on receigithe Tuition Aid Grant (TAG) from the Higher Education

Student Assistance Authority (HESAA) which is the State of New Jditdeydesigned to assist

participants in developing attitudes, skills, and abilities that enable them to achieve their edlicationa

goals. Students who are accepted into the program are given personal counseling, academic advisement,
tutoring, and supplemental instruction. Students interested in being considered for this program must
complete the FAFSA/ou may contact EORt 609570-3593 or visit them irthe West Windsa campus

Student Center Second floqiSC230) or in KC 218 at the James Kerney campus. Their website is
http://www.mccc.edu/student_servies_eofshtml.

Degree Programs

The acadmic programs offered by Mercer County Community College are among the most diversified

and comprehensive in the country. Included are transfer programs that prepare students for entry into
baccalaureate programs and career programs that prepare studeritarftediate employment after

graduation. The terms "transfer" or "career" simply describe the primary objective of the program.

Many transfer graduates have been successful in gaining employment upon graduation. Many graduates of
career programs have beeauniccessful in transferring to foyear colleges, with many of their MCCC

credits being accepted. In general, both kinds of degree programs require no more than 66 credits for
graduation.


https://mccc-edu.zoom.us/j/3557061682

Credit Certificate Programs ( http://www.mccc.edu/programs_certificate.shtml)

Mercer offers a number of certificate programs that provide training for specialized occupations.
Certificate programs usually require 18 to 36 credits or their equivalent-tikod students can

complete some certificate programs in one geahile parttime students take longer. Some certificate
programs take three years to complete and are available only in the ev&oinmdividuals whose
background and career goals do not coincide with an established program, the college offeradhe opt
to consider an individualized certificate prograbhe Funeral Service certificate program provides
training toward completion of the education requirements for professional licensure as a funeral
director and requires an associate degree or equivalenadmission.

University Center at Mercer 0 Building adjacent to Security Building
(http://mww.mccc.edu/student_services_transfer_orsite.shtml)

Extending beyond opportunities for twypear associate degrees, MCCC maintains agreements with
other New Jesey institutions of higher education to allow students to earn bachelor's and even master's
degrees at MCCC's West Windsor campus.

Fairleigh Dickinson UniversityBachelor's and Master's Be Prepared for Class

Felician University Bachelor's Know time/place of class
Rutgers University Bachelor's Purchase/bring books & supplies
William Paterson Unersity - Bachelorsnd Mast er 0 Check MyMercer portal/email
Wilmington UniversitéBac hel or 8s and Ma regularly

Check Blackboard

Read your syllabus!

Complete assignments-@hours
of homework per class weekly)

<<< <<K<L

IMPORTANT MCCC POLICIES

FERPA (Family Educational Rights & Privacy Act)

FERPAmnts rights for students to withhold disclosure of education recordseapt for situations
involving legitimate educational interest or as may be required byAaw general rule, the following
information can only be released to the student or to a college offfeighout consent by student)

V Grades or GPA

V  Course enrolment or schedule

V  Student ID numbers

V Social Security Numbers

V Race/Ethnicity/Nationality

V Religious Affiliation

Attendance
Students are expected to attend all classes of every course on their schedules and to be aware of each
instructords attendance policy.

U If an absence cannot be avoided, students should contact their instructor(s) for assignments or
use the oOobuddy systemé. Prolonged absences due
immediate family member should be reported to the office of the WHoesident for Student
Affairs.



Academic Standing & Academic Progress

A fulktime student carries 12 or more credits. A patime student carries less than 12 credits. Each
student begins his/ her enr ol | men ttionsonhigherocedit St and i
load. A student remains in Good Standing by passing the courses in which he/she enrolls each semester
and by maintaining a satisfactory cumulative quality point average (QPA).

If a student does not pass or complete enough cou(gesf grades are too low) the student will be
placed on academic Warning, Probation, or Dismigalaware of youlP@
U Warning limits a student to 13 credits or fewer.
U Probation limits a student to 10 credits or fewer.
U Dismissal requires the studentika one full 15week semester off, and that you develop an
approved Individual Success Plan before returning.

What is a G PA and why is it important?

A st udRAnmsthéissradePoi nt Average. BPAgsttheGrazlePiid Average mu | at i
over dl completed semestersMany things can depend on #6&- scholarships, transfers, pre
requisitesandhonor society induction (just to name a few).

Full timeand parttime students are considered for academic hond?arttime matriculated students

must have earned at least 12 credits in that academic year or in the most receryéaoperiod.To

qualify fortheMCCC Deands Honor PAisreededavithho giles®yF,doNCG t er G
The required @ A for the MCCC Pred®identds Honors List is

Academic Integrity

A student will be guilty of violating ACADEMIC INTEGRITY if he/she (a) knowingly represents work of
others as his/her own, (b) uses or obtains unauthorized assistance in the execution of any academic
work, or (c) gives fraudulerdssistance to another student.

Refund Policy
Deadlines for course refund eligibility differ according to term length, as follows:

0 14-week terms:
Full refunds are available for classes droppétin the first seven daysof the associated
term (NOT the classstart date).

U Terms shorter than 14 weeks:
Full refunds are available for classes droppétin the first two days of the associated
term (NOT the classtart date).

A course droppedany timeafter refund eligibility for that course ends will be prosed as a

withdrawal. No refund of tuition or fees will be made to a student who is withdrawn from a course by
an instructor due to norattendance or who is dismissed from the college for callsepped classes or
withdrawals can cause adjustments to angricial aid awards, resulting in a balance being due to the
college for tuition

The Role of the Student (MCCC Student Handbook)

The Student Handbook, found under the oO0Current St
Code of Conduct, Student Rightsxd Responsibilities, and information about the services, clubs,

organizations, activities and opportunities available at Mercer. The Code of Conduct clearly outlines our
expectations and the sanctions applied for failure to comply. As an institutioigteéihlearning, MCCC

will not tolerate behavior inappropriate for a college environment where learning and success are

valued. (http://www.mccc.edu/pdf/handbook.pdf)




Title 1X

Title IX states that gender discrimination, sexual harassment and sexualcéaee prohibited.

There can be no retaliation. Students must be supported. The College must take steps to investigate
and resolve the situation, end the violence, and work to prevent recurrences. Fairness must be
exercised. The Title IX Coordinatorptated in the AD building (Human Resources), oversees
compliance and reports to the MCCC President.

Mercer County Community College prohibits discrimination and ensures students equal access to all
college programs, facilities and events. The Collegeriamitted to providing a safe environment for all.
As part of this commitment, transgender bathroom® located in AD 15 and SC126 at the West
Windsor campus and JKC 204 at the James Kerney campus.

For more information, visit the MCCC website attp: //www.mccc.edu/pdf/title -ix.pdf.
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NEW STUDENT CHECKLIST {

Prior to the Start of my First Semesteré
1. | have registered for classes with an academic advisor; and printed my class schedule.
2. | have met with a Student SucseSoach.
3. | have logged into My Mercer student portal acnband reviewed the information in the
Student Planning module.
I have researched my financial aid options by speaking to the Financial Aid department.
I have identified books, websites, study ajdesl classroom location for each class.
| participated in the SOAR new student Orientation.
I have reviewed the sections in the college
describeacademic assistance and support, academic and college policieeeedures,
and the StudenCode of Conduct.
8. | have spoken to someone regarding my special needs/accommodations, Veterans resources,
EOF Program, ESL Placement Te#t, that applies to my specific situation.
9. lhaveaccessed t he ®@Stliumhénhe Ld Guer/ rCd mith seu centdso
homepage to investigate how | midgigcome involved on campus.
10. Download theMyMercerMobile App and the Alertus + Apmn your mobile device
11. | have obtained my MCCC Student ID number.
12. | have obtained my MCCC Stadt Photo ID and Parking Decal from the Security Desk.
13. | have obtained the MCCC Shuttle and Bus schedule (if needed).

No ok

Each Semesteré
1. | have reviewed my address, phone number, and major in My Mercer student portal, and the
information is correct.

I have reviewed the requirements for my program as outkhi@ Student Planning and the

MCCC CourseCatalog.

I have verified the start date, end date, and add/drop deadline for each class.

I have identified books, websites, study aides, and classroom locatioadioictass.

| have made an appointment with my faculty advisor to discuss academic and career goals.

I have identified campus resources to assist with academic and qaes#ring success (e.g.

tutoring, transfer/career services)

| have developed with my aidor my academic planning workshé&eStudent Planningnd

will update it eactsemester to determine my pathway to graduation.

8. If I am planning to transfer, | have scheduled an appointment with the Transfer Services
office (ONE STOR and have reviewed onkntransfer information sources such as
(www.njtransfer.org).

9. | have reviewed and completed all financial aid requirements if applicable.

10. | have updated my MCCC Student Photo ID at the Security Desk.

N

o gk w

~

Ongoingé
1.1 routinely check Merrpoda tdevieWthd milietinoardsfat My Me
information about student events on campus and clubs and organizations.
2. | check the MyMercer portal and my MercerMail daily.

Prior to my Final Semesteré
1. | have completed a degree evaluation/audit.
2. | have met withmy faculty advisor.
3. | have registered for my final semester.



SECTION 2:
STUDENT SERVICES

ADVISEMENT (http://www.mccc.edu/admissions_academic.shtn)l

Academic advisors assist students with which classes to take to achieve their goals, guide students as to
which program wouldest suit their interests, and assist with scheduling. Advisement is located in the
West Windsor Student Centein the ONE STOPon the Second Floorand at the James Kerney

Campus in room KC 210.

E-advising is availabk list of Faculty advisors is linked to theilelpage.

To schedule advisement appointments:

1. Log into your MyMercer Portal Remember
2. Click ondSchedule Advisme nt 6 i con to receive text
messages/reminders
For more information, emaidvisor@mccc.edor call: about appointments,
WWC 6095703292 registration, and more!

JKC 6095703139

| YOUR MCCC SUPPORT TEAM

-\ NN

10



Faculty Advisor

Students are assignedraculty Advisor from thir Academic

Division duringheir first semestetthat will oversee their

academic progress, create an academic plan, and assist in
scheduling. Students can find th
MyMercer portal on their schedulend inthe Student Planning

tool.

Center for Retention and Completion  (http://www.mccc.edu/coaching.shtmi)

Each Academic Division has a Success C&tadent Success Coach. Every student is assigned a
success coach based on your program of stWilg.recommendstudents begin with contacting a
Student Successdach. Success Coaches providastomized attention to students, and work with
them to achieve the following:

Balance work, family, and other responsibilities with studies and school work
Develop learmg and life management skills

Develop goal setting and time management strategies
Connect to campus and community resources

Assess and identify challenges and overcome barriers
Resolve conflicts and crisis affecting school work
Persist until completion focertificate or degree

Too Too Too T Too o Do

\'\

ThroughtheSt udent Success Gackhaodrdoarghe RyMercer Partal Sacoesso
Coaches manage to consistently and continuously communicate with their student cohorts and keep
them upto-date with important deadlineseminders, and links to Success topics and skillslizing the
Discussion Boawmbl, students are able and encouraged to voice their concerns and ask que&ians.
Coaches can answer many general questions and point students to the correct depaanpensonnel
that can assist. Emailiccesscoach@mccc.eduemail a coach directly:

A Liberal Arts Emanuel Medina 66870 3236 LA108

A Health Professions Edwin Griffith 609-570-3166 LA 106
A Online Lorna Wiltshire 6095703572 wiltshil@mccc.edu SC 231
A JKC Melissa Santiago 6095703146 santiagh@mccc.edu KC 328

11
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Counseling & Community Ne tworks (http://www.mccc.edu/student_services_counseling.shtml
Counselors provide free and confidential shéetm counseling, outreach, education, consultation and

crisis management in a supportive and professional environment. These services helixau res

personal difficulties and acquire skills, abilities and knowledge that will allow you to take full advantage of
your college experience and make effeetand satisfying life choiceExamples of somef the issues

we can help withanxiety, relatiorshipissuesgtress selfesteemissuesanger, sadnessgepression,

confusion about goals, and/oref.

To make an appointment call, email stop by the Counseling & Community Networks SC second
floor of the West Windsor Student Centerand at the dnes Kerney Campus in room KC 210

Counselor
Sanior Counselor- Yannick Ladson B LPC,SC2®3 JKC:KC409 609.570.3354Both Campuses)

https://www.mccc.edu/student services counseling.shtml

Suicide Prevention

The Madison Holleran Suicide Prevention Aefiuires an institution of higher education to have
individuals with training and experienicemental health issues, who focus on reducing student suicides
and attempted suicides, available on campus or remotely by telephone or other means for students 24
hours a day, seven days a week. The individuals will also work with faculty and staffsoio wa

recognize the warning signs and risk factors associated with student suicide.

Capital Health offers emergency mental health services which include mobile outreach services and a
help line which is available 24 hours a day, 7 days a week. The nim@®8396-HELP (4357).

The bill also requires that an institution must transmit to each student via electronic mail the contact
information of the individuals, no later than 15 days followiiregbeginning of each semester.

Career and Transfer Servic es

The Office of TransfeBervices is locateith the West Windsor
Student Center(LB- Library)and Career Services (SG201)
provides career testing, counseling, workshops, job opportunities,
resume building, interview skills, job fairs, and transigrdredits to
and from other educational institutions. Visit their websites at:

Transfer Services
http://www.mccc.edu/student_services_transfer.shtml
www.njtransfer.orggives courses equivalents at other institutions)
Career Services
http://www.mccc.edu/student_services_counseling_career.shtml
Job Search, Create Resume, Career Advice and Announcements
https://www.collegecentral.com/mccc
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