Internet Explorer 10 Workaround

If you experience a blank screen when viewing pages such as Search for Sections, please try this workaround.
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Please select a menu option on the left
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Close Internet Explorer and reopen it. Go back to the MyMercer Portal login screen shown below. Click on Tools then
click on Compatibility View . (If you do not have the menu bar shown, please press the ALT key and it should appear.)
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Click on Tools again and choose Compatibility View settings.
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Now login to MyMercer and your information should appear.



